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«O nopsaKe paccCMOTPeHUs 00pallleHni rpaXiaH B JIOLIKOJIbHOE OOpasoBaTebHOe
yUpeKACHUEN

1. OGue NoJIOKEHHSs .
1.1. Hacrosuuee Ilonoxxenue O TOpPsAAKE pPacCMOTPEHHA oOpalleHuii rpaxaaH B
aIMHHUCTPALMIO ~ MYHHMIMIAIBHOTO  Ka3€HHOro  JOUIKOJIBLHOTO 00pa3zoBaTebHOrO
yupexaenust «Jerckuit can «PoaHMYOK» (nanee — VYupexneHue) pa3paboTaHO B
cooTBercTBHH ¢ PeepanbHbM 3aKkoHOM 0T 02.05.2006 Ne59 O3 «O mopsiike pacCMOTPEHUs
obpamiennit  rpaxaan  Poccuifckoit denepauum».  IlonoxeHueM  peryaupyroTcs
MpaBOOTHOLUEHHUs], CBS3aHHbIE C peanusalyedl rpakiaHHHOM P® 3akperieHHOro 3a HHUM
Kouctutyuueir P® mpasa oOpaimieHus B OpraHbl  MECTHOrO caMOyIIpaBJIeHHUs,
YCTAaHABIMBAGTCS TIOPS/IOK  PacCMOTPEHHS obpalieHuit TpaxJaH B aJIMMHUCTPALHIO
YupexaeHus.
1.2. Oprammsauust paGoThl ¢ OOpaleHUsMH TPaXAaH B aIMHHHCTPALHIO YupexaeHus
Benercs B coorBercTBru ¢ Koncrutynuedr PO, DenepanbHbM 3aKOHOM OT 27.07.2006 r. Ne
152-®3 «O nepcoHATbHBIX NaHHBIX», DeaepalbHbIM 3aKOHOM OT 09 despans 2009 r. Ne 8-
@3 «O6 obecnedeHH JOCTYNa K HHGOPMALMHU O JEATeIbHOCTH rOCYIapCTBEHHEIX OpraHoB
1 OpraHOB MECTHOTO CaMoyTpaBiieHus», PeepanbHbIM 3aKOHOM OT 27.07.2006r. Ne 149-03
«O6 uHpopMauuy, HHPOPMALMOHHBIX TEXHOJOrMAX M O 3alUTe uHGOpMaLUK» U
Hactosumm [TonoxeHueM. ’
1.3.VcranoBienuslii  HacTosmuM [lonoKeHHeM MOpsAAOK pacCMOTPEHHA oOpalueHuin
rpakiaH PacrpoCTPAHAETCs Ha BCe OOpallleHHs IPakiaH, 38 HCKIIOUCHUEM obpalieHuH,
KOTOpBIE TOJJIEKAT PACCMOTPEHUIO B MHOM TOPSAKE, YCTAHOBJICHHOM (benepanbHbIMH
KOHCTUTYLIHOHHBIMH 3aKOHAMH U HHbIMH (enepanbHBIME 3aKOHAMH, @ TaKKe ITHCEM,
HCIONHEHHBIX HA O(HIMATBHBIX ONAHKaX y4peKAeHHH, OpraHW3alLyi, MNpeanpUsTUH,
[OAMMCAHHBIX HX PYKOBOAWTENSMH, YNOJHOMOYEHHBIMM Ha TO JIHMIAMH, KOTOPLIC
paccMaTpHBAIOTCS B MOPSUIKE, YCTAaHOBICHHOM A o01eil KOppeCIOHIeHIUH.
1.4.VcranoBnenuslii HacrosmuM [lonokeHHeM MOPSAAOK pacCMOTPEHHA obpareHui
rpaKIaH PacpoCTPAHSETCs Ha IPaBOOTHOLICHHUS, CBS3AHHBIE C pACCMOTPEHHEM obpalieHun
MHOCTPAHHBIX IPXIaH U MLl 6€3 rpak1aHCTBA, 38 UCKIIOUCHHEM CITy1acs, yCTaHOBJIEHHBIX
MeJKLyHapoHbIM 20roBopoM Poccuiickoit Desepalnn nin (enepaabHBIM 3aKOHOM.
1.5. TIops0K Be/leHus AeIONPOM3BOACTBA IO OOpalleHUIM rPak/iaH, OpraHusaliy JIMYHOTO
mpHeMa TpakiaH, HMHbIE BOMPOCHI, HE YPErylTHPOBAHHBLIC HACTOILIMM [Tonoxenuem,
ycTaHaBIMBAIOTCS MHCTpyKUwMe# Mo JeNOnpou3BOACTBY, NpUKasaMi, pacropsKEHUSAMH
3aBe/IyIOILero Y YperkACHUEM.
1.6. AIMUHUCTpALHs YUpeKAeHUs] CUCTeMaTHYeCKH aHATM3UPYET U 06001maeT obpalueHus
rpa/aad, COAepKallhecs B HHUX KPUTHYECKME 3aMeuaHusd, C LEJIBIO CBOEBPEMEHHOI0
BHIABJEHMS W YCTPaHEHWs NPUYHH, MOPOXKJAIOLIMX HApyWIeHWe TMpaB H OXPaHICMBIX
3aKOHOM MHTEPECOB IPakIaH.

2. IlpaBo rpakaaH Ha oOpalueHne
2.1.JleitcTBue Hacrosuero I1onoxeHus pacpoOCTPaHAETCs Ha BCE olbpalleHus rpaxiad, 3a
UCKJIIOYEHUEM:



- oOpaileHuid, paccMaTpUBaEMbIX B TMOPSAKE KOHCTUTYLMOHHOIO,  YIOJOBHOIO,
IPaKJAaHCKOTO CYJONpPOU3BOACTBA, IPOM3BOJACTBA MO JeiamM 00 aJMHHUCTPATUBHBIX
paBOHAPYLICHUSX;

- oOpallleHHid, CBSI3aHHBIX C HW300PETEHUSIMH, OTKPBITUSMHU, PAUOHAIA3ATOPCKUMHU
MPEAIOKCHUSIMU, TIOPAJIOK PACCMOTPEHUSI KOTOPBIX perjlaMeHTupyercs ¢eaepanbHbIM
3aKOHOJIATEIHCTBOM;

- oOpaileHuid, BBITEKAIOMIMX W3 OTHOIICHHWM, CKIJIAJIBIBAIOIIUXCS BHYTPH KOJIJICKTUBOB
KOMMEPUYECKUX W HEKOMMEpPYECKMX OpraHu3aluid, OOIIECTBEHHBIX OOBEIUHEHMI,
peryiaupyeMbix HopMamu GeepaibHOTO 3aKOHOIATENhCTBA, MX YCTAaBAMHU U TTOJIOKEHUSIMU;

- oOpameHnit ”HGOPMAIIMOHHOTO XapaKTepa B apXUBbl, OMOTUOTEKH, OPTAHBl CTATUCTHKU U
Apyrue OpraHu3anuu.

2.2. I'paknane MMEIOT TPaBO OOpamIaThCsl JUYHO, B YCTAaHOBJIECHHOW ¢opMe, a Takxke
HalpaBlISITh ~ UHAUBUJYAJIbHbIE W  KOJUIGKTUBHBIE  NHUCBMEHHBIE  OOpallleHHs B
aAMUHUCTPALMIO YUpexACHUS JTUOO0 TOTKHOCTHBIM JIULIAM.

2.3. I'paxxnane peanusyloT MPaBo Ha OOpallleHHe CBOOOIHO M JTOOPOBOJIBHO, HE HapyIias
npaB ¥ CBOOOIbI IPYTUX JIULI.

2.4. ®opma oOpaleHus rpaxaaHaMHi BLIOUPAETCS] CAaMOCTOSITEIBHO.

2.5. PaccMoTpeHue oOpallieHui rpaxaaH OCyIIeCTBIsIETCs] O€CIUIaTHO.

3. OcHOBHbIE TEPMHUHBI, HCTIOJIb3yeMble B HacTosimeM [losnoxennu
B nacrosimewm [onoxkeHnn UCONb3YIOTCS CIIETYIONTNE OCHOBHBIE TEPMUHBI:
3.1. OOpaiienne rpakJjaHuHA, HAMPABIEHHOE B aIMUHUCTPAIUIO Y UPEKICHUS MUCHMEHHOE
00 yCTHOE MPEAJIOKEHHUE, 3asBIICHNE WITH JKaloba:
MPEIOKEHHE - PEKOMEHAAIMS TPaKJaHWHA 10 COBEPIICHCTBOBAHUIO HOPMATHUBHBIX
MPABOBBIX AKTOB JEATEIHHOCTH AJMUHUCTPAIIUN YUPEKIACHUS, PA3BUTHUIO OOIIECTBECHHBIX
OTHOIIICHUH, YIyUIIEHUIO BOCIIUTATEILHO-00pa30BaTEIPHON U HHBIX chep ACATEITHHOCTH;
3asiBJICHUE — MPOCHh0A rpakIaHNHA O COJCUCTBUU B PEAM3aIliU €r0 KOHCTUTYITMOHHBIX TIPaB
u cBOOOJ WM KOHCTHUTYLUHMOHHBIX TpaB MU CBOOOJ JPYrux Jul, JUOO cOOOUIEHHE O
HapyIIeHWW 3aKOHOB W WHBIX HOPMATHUBHBIX IIPAaBOBBIX aKTOB, HEIOCTaTKaXx B pabdoTe
AJMUHHCTpAUU YUPEIKICHUS WIH KPUTHKA €€ ACATCIBHOCTH;
*anoba - mpochda Trpa)kgaHMHA O BOCCTAHOBJICHUM WJIM 3alllUTE€ €r0 HAPYIICHHBIX MpPasB,
CBOOOJI MJIM 3aKOHHBIX MHTEPECOB JIMOO MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JIPYTUX
T,
3.2. OOpamieHne MOXET OBbITh KOJUICKTHMBHBIM, €CJIM OHO TOJMHCAHO JBYMS W Ooiee
aBTOpaMH, JIMOO MOCTYMHBIIIEE OT UMEHH KOJUIEKTHBA FOPUANYECKOro Jnia. KomieKTHBHbIM
CUHMTAIOTCS TaK)Ke 0OpaIeHus1, MoAMMCaHHbIE YEeHAMU OJTHON CEMBH.

4. Ilopsinox uHpopMupoBaHus 0 padoTe ¢ 00paALCHUIMH IPAKIAAH
4.1. Wndopmanus mo Bompocam pabOThl € OOpalieHUs MM TpaKJaH pa3Menlaercs B
OTKPBITOM M JOCTynHOM (opme Ha calTe YUpexIeHHs, a TaKXKe MPEAOCTaBIAETCS IO
TenedOoHy UM MUCbMEHHO, BKIIOUas 3J1€KTPOHHYIO MOYTY, B X0JI€ TMYHOIO MpUEMa.
4.2. Mecto HaxoxneHus Yupexnaenusa:249270 Kanyxckas ob6nactb, r. CyXWHUYH, YII.
bpatses lllepbakoBbix, 1.3
4.3. I'paduk paboThl YupexaeHus ¢ oOpalieHusIMHU TpaXK/IaH:
IToHenenbHUK, BTOPHUK, Cpeia, yeTBepr, - ¢ 08.00 xo 16.00;
Cy0060Ta, BOCKpECEHbE - BBIXOAHBIC JTHH;
O6enennniit iepepbiB - ¢ 13.00 no 14.00.
4.4. Opraamzaiyio, 0O0ECIeYeHHEe M KOHTPOJIb 3a TMOPSIAKOM PAcCMOTPEHHUs OOpalleHui
rpakaH B YUpPEXKIECHUU OCYLIECTBIISIET 3aBEYOLIUI.



TenedoH s cripaBok: 8(48451)5-15-82

4.5. o tenedony npenocraBisieTcs cienyromas nHhopmanus:

-rpaduk npuema rpaxjaH 3aBeyOIUM Y UpexIeHUEM;

-TIOYTOBBIC ajpeca, ajapeca DJICKTPOHHOM TOYTHI JUIsl HAMNpaBJiCHUS IHUCbMEHHBIX
oOpalleHuit;

-MIOPSIZIOK ¥ CPOKHU PACCMOTPEHHUSI OOpAILIEHUN TPaXK/IaH;

-TpeboBaHus K 0(hOPMIICHUIO TUCHMEHHOTO O0paIieHus;

-MIOPSIZIOK  00’KanmoBaHUsl JeWcTBUM (O€3ACMCTBUSI) W pEHICHUM, OCYIIECTBISEMBIX U
MPUHUMAEMBIX B X0JI€ PACCMOTPEHHUS 0OpaIleHus;

-OCHOBaHUS JIJIsl 0TKa3a B PACCMOTPEHUH OOpaIleHU TpaKIaH.

[Tpu HEOOXOMUMOCTH TPAXKAAHUHY MOXKET OBITh MPEJI0KEHO OOPATUTHCS MTUCHMEHHO, WU
Ha3HAYEHO YJI00HOE eMy BpeMs ISl KOHCYJIbTallUH.

4.6. Bpems teneoHHOro pa3roBopa He I0KHO mpeBbimaTth 10 Munyt. Eciu 3aBegyronuit
HE UMEET BO3MOKHOCTH CaMOCTOSITEIbHO OTBETUTh Ha MOCTAaBJIECHHbBIE BOMPOCHI, OH JIOJKEH
COOOIIUTDH TPAXKJAHUHY TEJICPOHHBIN HOMEP, [0 KOTOPOMY MOXHO MOJIYUYUTh HEOOXOIUMYIO
nHpopMarnuio. 3aBeayrOUIUA, OCYHIECTBISIIONIMNA TPUEM M KOHCYJbTHUPOBAHHUE, OJDKEH
OTHOCHUTBLCS K 0OpaTUBIIMMCS T'paKJaHaM KOPPEKTHO U BHUMATEIbHO, HE YHMKAs UX YCCTH
U JOCTOMHCTBA. ['paknaHuH ¢ ydyeToM pexkuma paboThl YUpekJIeHUs ¢ MOMEHTa Ipuema
oOpalieHusi UMEET IMpaBO Ha TOJYYCHHE CBEIACHUN O MPOXOXKIACHUU MPOLETYyphl IO
PaCCMOTPEHHUIO €T0 OOpaIleHHUS.

4.7. TlucebmeHHble oOpamieHus TpakaaH (BKIOYash OOpallleHus, TMOCTYINUBIIUE 10
AJIIEKTPOHHON TIOYTE) pPacCMaTPUBAIOTCSA 3aBEAYIONIMM, C YYETOM BPEMEHH TOJTOTOBKH
OTBETA 3asIBUTENIO B CPOK, HE TpeBbImatomuii 30 qHel ¢ MOMEHTA perucTpaiuy oOpaIieHus
B YUPEXKICHUH.

4.8. OcHoBHbIE TpeOOBaHWS K WHOOPMHPOBAHUIO TPAXKIAH O TOPSAJIKE PACCMOTPEHUS
oOpalleHuii:

- HaJMuue B oOpanieHud (pamMuianu, UMEHH, OTYECTBAa IpakJaHWHA (€ro MpeiCTaBUTEs,
YIIOJITHOMOUYEHHOTO B YCTAaHOBJICGHHOM 3aKOHOM MOpSAJIKE) M ero ajapeca (IMOYTOBOTO WU
ajzpeca JIEKTPOHHOM MOYTHI);

- yKa3aHWe KOHKPETHOM wuH(OpMaluu, CyTH TMPEIJIOXKCHUS, 3asSBJICHUS WIH >KAIOOBI
(conepkanue JOJKHO UMETh OJIPOOHYIO0 TEMATUKY BOIIPOCA);

- HaJTM4ue JIMYHOM MOJIITUCH U IaThl;

- TpEeOCTaBICHUE TPAXKIAHUHOM MaTepHalIbl HE JOJDKHBI COJIepKaTh HEIEH3YPHBIE JIHOO
OCKOPOUTEIbHBIC BBIPAKEHHS, YIPO3bl JKU3HU, 370POBBI0 U HMYIIECTBY TOJKHOCTHOTO
JUIa, a TaKXKe WICHOB ero cembu. [Ipu nmuHOM oOpamieHuu, TpakJIaHWH MPEIbSBISCT
JTOKYMEHT, YA0CTOBEPSIOIMINUNA TUIHOCTb.

5. IlepeyeHb OCHOBaHUIA VI 0TKA3a B PACCMOTPEHHHU 00pallleHH il IPaskIaH
5.1. Ecnu B mucbMEeHHOM OOpalleHnH He YKa3aHbl (pamiims TpakJaHWHA, HAMPABHUBIIETO
oOparieHue, U MOYTOBBIN WK DJCKTPOHHBIA ajpec, M0 KOTOPOMY JTOJDKEH OBITh HaIlpaBJcH
OTBET, OTBET Ha OOpaIlCHUE HE TaeTCH.
5.2. Ecau B oOpareHun coaepikarcs CBEJICHUS O MOATOTaBIMBAEMOM, COBEPIIIACMOM WU
COBEPIIICHHOM IPOTHBOIIPABHOM JICSHUU, a Tak)Ke O JIMIE, €ro IOJArOTaBIMBAIOIICM,
COBEpIIAIOIIEM WM  COBEPIIWBIIEM, OOpalieHHe TMOJJICKUT  HamNpaBlICHUIO B
rOCy/IapCTBEHHBIN OPTaH B COOTBETCTBUU C €T0 KOMITETEHITUCH.
5.3. OOpaiienue, B KOTOPOM 00OKamyeTcsi CyJeOHOe pellleHne B TeYCHUE CEMH JIHEU CO JTHA
perucTpalyy, BO3BpaIaeTcs rpakIaHuHy C Pa3bICHEHHEM IMOPSAKa 00KaJIOBaHUS TAHHOTO
Cy1IeOHOTO peIICHHMS.



54. B cnyuae, ecau B OOpallleHUM COJAEPXKATCA HELEH3YpHblE JIMOO OCKOPOUTEIbHBIC
BBIPAKEHHUSI, YTPO3bI )KU3HU, 30POBBI0 U UMYIIECTBY JOJKHOCTHOIO JIMIIA, & TAK)KE YJICHOB
€ro ceMbH, oOpalleHne ocTaeTcs 6e3 0TBETa 0 CYIIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB.
5.5. Ecau TekcT nuchbMeHHOTO 0OpallleHusl He MOJaeTcsl MPOYTEHHIO, OTBET Ha oOpalleHue
HE JaeTcsi, OHO He TNOMJEKHUT HANpPaBJICHUIO HA PACCMOTPEHUE, O YeM COOOLIaeTCs
rpaXJaHUHYy, HaIpaBUBIIEMY oOpalleHue, eciau ero (amwinss M TOYTOBBIM ajapec
MOAAA0TCS MPOYTEHUIO.

5.6. Ecii B mUCbMEHHOM OOpallleHHH TPaKJaHUHA COJEPIKUTCS BOIPOC, HA KOTOPBIA €My
MHOT'OKPAaTHO JaBajuCh MMCbMEHHbBIE OTBETHI 110 CYIIECTBY B CBSI3M C paHEE HAIPaBIsI€MbIMU
oOpamieHusiMU, W, TPU D3TOM, B OOpaIleHUH HE TPHUBOAATCS HOBBIC JOBOJBI WJIU
00CTOATENbCTBA, AOHKHOCTHOE JIMIIO BIIpaBE MPHHITH pPEIICHHE O O€30CHOBATEIbHOCTH
OYEpEeTHOro 0OpalIeHUsI ¥ MPEKPALIEHUN MEPENHUCKU C TPAKIAHUHOM M0 JAHHOMY BOIPOCY
OpU YCIOBHM, YTO YyKa3aHHOE oOOpalleHWEe W paHee HampaBisieMble OOpalieHUs
HaIpaBJIsUIMCh B OJJMH U TOT K€ OPraH MECTHOI'O CaMOYMNPABJICHUS WU OJHOMY U TOMY e
JIOJDKHOCTHOMY Jidily. O JTaHHOM pELIEHUH YBEAOMIISIETCA TPaKJaHWH, HalpaBUBLINI
oOpailieHue.

5.7. Ecnu OTBET MO CyUIECTBY MOCTABJIEHHOI'O B OOpaIlleHUH BOMPOCAa HE MOXKET ObITh JaH
0e3 pasriallieHus CBEICHHM, COCTABJISIONIMX TOCYAAPCTBEHHYIO WM HHYIO OXPaHIEMYIO
dbenepasbHBIM 3aKOHOM TailHy, Tpa)xJAaHUHY, HAIpaBUBILIEMY OOpallleHHue, coo0IaeTcs o
HEBO3MOXHOCTH JaTh OTBET IO CYLIECTBY IIOCTABICHHOrO B HEM BOIpOCa B CBS3H C
HEJIONMYCTUMOCTBIO pa3rJiallleHUs] YKa3aHHbBIX CBEJICHUI.

5.8. B xoxe nm4HOrOo mpHemMa TPAKIAHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH oOpallleHus1, eclii eMy paHee ObLI J1laH OTBET IO CYILIECTBY IOCTaBJICHHBIX B
oOpaIieHn# BOIPOCOB.

5.9. B cnydae oOpailieHusi rpakJaHWHA C MHUCbMEHHBIM 3asfBJICHUEM O NPEKpallCHUU
paccMOTpeHUsl ero oOpallleHus], OTBET Ha OOpallleHUe He TaeTCsl.

5.10. Ha mnucema, He SIBISIONIMECS 3asBICHUAMH, >Kallo0aMU WIM TMPEIT0XKCHUSMH, HE
coliepKalllue KOHKPETHBIX MPEJIOKEHUA WIM Tpock0 (B TOM YHCIE CTaHAApTHHIE
MO3/JpaBiieHMs], cOO0TIE3HOBAHUs, MUCbMa, IPUCIIAHHbIE JJIsl CBEJIEHUS U T.J.), OTBETHI, KaK
MpaBuiIo, HE JAOTCA.

5.11. YBepomiienue 06 0TKaze B paCCMOTPEHUH OOpalleHus JOKHO COJEPKaTh OCHOBAHMS
OTKa3a ¢ 00s13aTeIbHOM CCHUIKOM Ha HAPYIICHHUS.

6. YcoBus U CPOKH paccMOTpeHHsl 00pallleHuil rpakIaH
6.1. [TuceMenHoe oOpailieHre, MOCTYNHBIIEE B YUPEKICHUE, PACCMATPUBACTCS B TCUCHHE
30 nHel co AHS pErucTpaluy B Y UpexKICHUU.
6.2. 3aBenyromuii YUpexI€HUs BIPAaBE YCTaHABINBATh COKPAILEHHBIE CPOKH PACCMOTPEHUS
oOpaIieHuii rpakiaH.
6.3. B UCKIIFOUMTENBHBIX CIIy4asx, a TAKXKE B CIIy4ae HAIIPABJICHUS 3alpoca B MHOW OpraH
MECTHOTO CaMOYMpaBICHUS, 3aBEIYyIONIMA, BIpPaBe MPOAIUTH CPOK PACCMOTPEHUS
oOpameHust He 6onee yem Ha 30 AHEH, ¢ yBEAOMJICHHEM O MPOJICHUN CPOKa PACCMOTPEHUS,
rpakJaHuHA HApaBUBLIETO oOpalieHue.
6.4. Pe3ynbraToM pacCMOTpEHHUs OOpalleHHWi TpakIaH, SBISETCS PACCMOTPEHHE BCEX
MOCTaBJIEHHBIX IO CYILIECTBY BOIPOCOB B oOpanieHuu. [IpunHsaTHe 10 HUM HEOOXOAUMBIX MEp
Y HalpaBJeHUE MOTUBUPOBAHHOIO OTBETA WM YBEIOMIICHHUS I'PaXAaHUHY.

7. TpeOoBaHMs K MOMELIEHUSIM U MeCTAM NpHeMa 00paleHnid rpaxaaH
7.1. Ilpuem oOparieHuii rpakaaH OCYIISCTBIsACTCS B KaOuHeTe 3aBeayromiero. IloMemenne
JOJKHO COOTBETCTBOBATH CAHUTAPHO-AINAIEMUOJIOTHUYECKUM TPAaBUIaM U HOPMaTHBaM.



7.2. Mecto wuHpOpMHpPOBaHUS, TpPEIHA3HAYEHHOE [JIi O3HAKOMJICHUSI TpaxJIaH C
MH(POPMAIIMOHHBIMU MaTepuaiaMu, 000pyyeTcss UHPOPMAIMOHHBIM CTEHJIOM, CTYJIbIMH U
CTOJIOM AJi1 O(hOpPMIICHHSI JOKYMEHTOB. MeCTO OKHUJIaHUs JIOJKHO CO37aBaTh KOM(OPTHHIE
YCIIOBHS JUISl TPaXAaH.
7.3. Tlomemienue st npuéMa TpakJaH AOJHKHBI COOTBETCTBOBaTh KOMMOPTHBIM JIs
rpaXkKJaH YCIOBUSM U ONTUMAIbHBIM YCIOBHIM paOOThI 3aBEAYIOIIETO Y UPEKIACHUEM.
7.4. Kabuner mi1a npuéMa NHUCbMEHHBIX  oOpamieHuidl TpaxaaH  oOopyJoBaH
WH(POPMAITMOHHON TaOIMYKONM ¢ yKa3aHWeM JOJDKHOCTH, (aMWIMM, HUMEHH, OTUYeCTBa
YIOJHOMOYEHHOTO JIUIA, OCYIIECTBIISIFOIIETO TPUEM MUChbMEHHBIX 00paIlieHu i TpaxaaH.
7.5. B nensix obecrnieuenrs KOH(MUICHIIMATLHOCTH CBEICHUN O Tpa)kaaHaX OJIHOBPEMEHHO
BEJIETCSI MPUEM TOJBKO OJHOTO TpaXkJAaHWHA, 3a UCKIIOYEHUEM CIIy4aeB KOJUIEKTUBHOTO
oOparieHus TpaxaaH.
7.6. Pabouee MecCTO 3aBEAYyIOLIETO YUPEXKIACHUEM, OCYIIECTBISIONIETO PAaCCMOTPEHHE
oOpamieHuil rpaxaaH, JOJDKHO ObITb O0ECHEYeHO OPIrTeXHUKOM, MEePCOHAIbHBIM
KOMIIBIOTEPOM,  MPOTPAaMMHBIM  OOECIEUEHHEM  TO3BOJISIIOIIUMH  OPTraHU30BLIBATH
UCIIOJIHEHHE (PYHKIIMU B TIOJIHOM 00BEME.
8. dTanbl padoThI ¢ 00palICeHUSIMH TPAKIAH

8.1. Pabota c oOpallieHusIMU TpaXkJaaH BKIIOYAET B CEOsl CIETYIOUIUE ITAIbI:
- MpUEM U PETUCTPALINIO OOPAIIICHHII;
- HalpaBJieHue 0OpalieHui Ha paCCMOTPEHHUE;
- pacCMOTpEHHE 0OpaICHU;
- JINYHBIN TPUEM TPAK/IAH;
- IOCTAHOBKY OOpAIlleHUI HA KOHTPOJIb;
- IPOJJIEHUE CPOKa pacCMOTPEHUS OOpallCHMI;
- IOATOTOBKA U 0()OPMIICHHE OTBETOB Ha OOpAIICHHUS,
- KOHTPOJIb HaJl PACCMOTPEHUEM OOpalIEHUH.

9. Ilpuém u perucrTpauus NMCbMEHHbIX 00palleHUI
9.1. Bce mnocTrynuBUmIME NHCbMEHHBIE OOpallleHUs TpaxK[aaH TMOJUIeKAT PErucTpanuu.
OOpaieHre MOXXET MOCTYIUTh B Y UPEXKACHUE OJJHUM U3 CIEAYIOMINX CIIOCOOO0B:
- MIOYTOBBIM OTITPABJICHUEM;
- 110 DJIEKTPOHHOM MOYTE;
- INYHO TPAKIAHUHOM;
- TIOCTYIUICHHUEM OOpalieHusi TpakJaHuHa U3 APYTHMX OPraHOB C MOPYUYEHUEM PACCMOTPEThH
oOpaiieHue.
9.2. OOpaiienue, TOCTYIHUBIIEE HEMOCPEACTBEHHO OT TpaXkJIaHWHA JTUOO0 MPUCTAHHOE
MOYTOBBIM  OTIIPaBJICHUEM TPUHHUMACTCS 3aBeayromiert Yupexnenuem. OOpaienue,
nocTynuBiiee B GopMe 3IEKTPOHHOTO JTOKYMEHTa, MOAJEKHUT PACCMOTPEHHUIO B TMOPSJIKE,
ycranoBiaeHHOM DenepanbHbiM 3aKkOHOM «O TOPSAKE PacCMOTPEHHsI OOpalleHui TpakKaaH
Poccuiickoit ®enepannny. B obOpanienun rpaxiaaHuH B 0053aTEIbHOM MOPSIIKE YKa3bIBACT
CBOM (pamMWIIMIO, UMsI, OTYECTBO (MOCIEAHEE — MPU HAIMYUHU), aJIPEC JIECKTPOHHOU MOUTHI,
€CJIM OTBET JOJDKEH ObITh HarpaBieH B (OpME 3JIEKTPOHHOIO JOKYMEHTa, M TMOYTOBBIN
azipec, €CIM OTBET JOJIKEH ObITh HAIIPaBJIeH B MUCbMEHHOU (opMe.
9.3. IlucpmenHoe oOpallleHne rpakJaHuHa JOJKHO COACPKATh:
- HaUMEHOBAaHHE OpraHa, B KOTOpPBIA HampaBisIeTcsl MHCbMEHHOE oOOpalleHue, Jnoo
dbaMunuio, uUMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA, JIUOO JOJIKHOCTD
COOTBETCTBYIOIIETO JIMIA, a TaKXke CBOM (amMminio, UMs, OTYECTBO (IOCIIENHEE MpH
HaJIUYKH);
- TIOYTOBBIN aJpec, MO0 KOTOPOMY JOJDKHBI OBITh HAmpaBlieHbl OTBET Ha OOpaiieHue, oo
yBEJAOMJICHHE O Iepeaapecalii 0OpalieHus;



- cyTh OOpanieHus1, NpeI0KEHUs, 3asIBJICHUS WIH KaJlo0bl;

- IMYHYIO NOJIUCH U AaTy.

B cinyuyae He0OX0IMMOCTH B MOATBEPKACHUE CBOUX JIOBOAOB IPAKJIAHUH MOKET IMpHUIIaraTh
K MICbMEHHOMY OOpaIIEHUIO TOKYMEHTHI U MaTepUabl TMO0 UX KOMHH.

9.4. 3aBenyromias 3a MpUEM U PETUCTPALNIO OOpaleHUH TpaxaaH:

- TpOBEpseT MPABWIBHOCTh aJ[pecallid KOPPECHOHJEHIIMA M IEJOCTHOCTh YIaKOBKH,
BCKPBIBAE€T KOHBEPTHI, IPOBEPAET HAIWYUE B HUX JOKYMEHTOB, Pa30pBaHHBIC JOKYMEHTHI
MIOJIKJICUBAET;

- MIpUJIaraeT BIEPEAH MUChMa, MOCTYMHBIINE C HUM JOKYMEHTHI (I1acropT, BOGHHBIN OWJIET,
TPYJOBYIO KHUXKY, TIEHCHOHHOE YJIOCTOBEpeHue, pororpaguu u T.A.), K TEKCTY NMHUCbMa
IIPUJIaraeT KOHBEPT;

- COCTaBJIIET AKT HA IMHUCHbMA, MMOCTYNHUBUIME C ACHEKHBIMU 3HAKAMH (KPOME H3BATBHIX U3
oOpailieHust ), ICHHbIMU OyMaramu (0OJuranusaMu, akiusIMu);

- mojapkamu, 6€3 MTUCbMEHHOT'O BJIOKEHHS;

- C HeJJOCTauel JOKYMEHTOB, YIIOMSIHYTBIX 3aBUTEJIEM B OIUCAX HA IIEHHbIE MMUCHhMA;

- BO3BpAIllaeT Ha MOYTy oOpalieHue rpakJIaHlHa, MOCTYNHUBIIEe OITMO0YHO (HE MO aJIpecy).
9.5. Peructpanus obpaiieHuil rpakJiaH OCyIIeCTBISETCS, KaK MPaBUJIo, B IEHb MOCTYILJICHUSI
oOpalieHus: Wik He mo3JHee TpEX THEH ¢ MOMEHTa MOCTYIUICHUS, OTIAEIbHO OT OCHOBHOTO
JIEJIOTTPOU3BOICTBA.

B peructpannoHHO-KOHTPOIBHYIO KAPTOUKY BHOCUTCS:

- (hamuKsi, MTHUIHAIIBI TPaXkKIaHUHA (B UMEHUTEIILHOM TaJIeKe);

- TIOYTOBBIN aJ[pec WIN JaHHbIC TPAKIAHUHA, B aJJpeC KOTOPOTO MPOCIT HAMIPaBUTh OTBET HA
oOpailieHue;

- TUI AOCTaBKU oOpaiueHus (moctymnuio no MarepHeTy, ¢pakcy u T.1.);

- BUI oOpameHus (peioKeHue, 3asBIeHUE, )Kat00a);

- KpaTKo€e COAEpKaHue 0OpalleHus;

- HAaMMEHOBaHHWE OpraHa, OTKyJa MOCTyNWJIO OOpalleHHe, JAaTy U HUCXOJSAUIMN HOMEp
COMPOBOJIUTEIILHOTO MUCHhMa (TMPU HAJTUYUHN).

9.6. PeructpauinoHHBIM MITAaMI MPOCTABISAETCA B MPAaBOM HIDKHEM YIUIy Ha MEPBOM JIMCTE
MUCbMEHHOI0 OOpalieHusi, a He Ha CONMPOBOJUTENBHOM NUChbME (Tpu ero Hanuuuu). Ecnum
MECTO, MPEHA3HAUYCHHOE JJI1 PErUCTPALMOHHOTO IITaMIa, 3aHATO TEKCTOM, IITAMIT MOXET
ObITh MPOCTaBJIECH B MHOM MecTe, obOecrneumBaromieM ero mnpoureHue. Ha oOpamenun
rpaXJaHUHA HE JIOMyCKaeTcs JeiaTh HHUKAKUX HaJImuced, KpoMe MpOCTaBICHUS
PErMCTPALOHHOTO IITAMIIA.

9.7. PeructpupytoTcsi nepBUYHbIE 0OpAIICHUs MyTEM MPUCBOCHUS KaXI0MY MOCTYHUBIIEMY
JOKYMEHTY TOPSAKOBOTO HOMEpAa, KOTOPHIA BKJIIOYAeT B ceOs MEpBYH OYKBY haMuiInu
rpakJaHuHa, TUPE, COOTBETCTBYIOIIMN MOPSAIKOBBIA HOMEp, Kocasi uepra U OyKBEHHOE
o0o3HaueHne «1m» (MUChMEHHOE OOpaIIeHHE).

9.8. IIucpma 0AHOTO M TOTO K€ aBTOPA U MO OJHOMY M TOMY K€ BOIIPOCY, IMOCTYIIMBIIHE 10
UCTEYEHUs] CpPOKa pPACCMOTPEHUS MEPBOTO OOpalleHUsl, CUYUTAIOTCA MEPBUYHBIMH U
PETHCTPUPYIOTCS 32 OAHUM M TEM K€ HOMEPOM, HO ¢ JoOaBieHneM HU@Ppbl — 2, 3 U T. 1.

9.9. OOpaienue, NOANMCAHHOE JBYMs M Ooyiee TrpaxkIaHaMH, PETrUCTPUPYETCs Kak
KOJUIEKTUBHOE. KOJJIEKTUBHBIMU SIBISIIOTCS TakXke oOpalieHusi, MOCTYIUBIINE OT UMEHU
KOJUIEKTUBA OpraHu3allid, a TakKe pe30Joluu coOpaHuit U MUTUHTOB. KosiekTuBHOMY
oOpalleHUI0 MPUCBAMBAETCS OYEPEIHOM MOPSIKOBBI HOMEp, IIEe BMECTO NEPBOM OYKBBHI
dbamunuu rpaxxaaHuHa ykasbisaercsa «Kom.

9.10. Jlemonpou3BoAUTENh MPOBEPSET OOpalleHne Ha MOBTOPHOCTh. [IOBTOPHBIM cUHTAETCS
oOpallleHue, IOCTYNHBIIEEe OT OJAHOIO M TOTO K€ aBTOpa MO OJHOMY U TOMY K€ BOIpPOCY,
€ClIi CO BPEMEHM NEPBOro OOpallleHUs MCTEK YCTAaHOBJIEHHBIH 3aKOHOJATEIBCTBOM CPOK



PacCMOTPEHHUS WJIM 3asBUTENb HE COTJIACEH C MPUHATHIM IO €ro OOpAIIEHUI0 PEIICHUEM.
Peructpupyiorcs OOBIYHBIM TOPSAKOM, B PErHUCTPANMOHHO-KOHTPOIBHOM KapTOYKE
JieaeTcs OTMETKa O TIOBTOPHOCTH. He cunTaeTcss HOBTOPHBIM OOpaIlieHHe OJTHOTO U TOTO e
aBTOpA, HO MO Pa3HBIM BOIPOCAM, a TaK)KE€ MHOTOKPATHBIC OOpaIleHHUS.

9.11. MHoOroKpaTHBIM CUMTAETCs OOpalleHue TpaKJaHuHa, KOTOPOE MOCTYMUIO Oojiee ABYX
pa3 Mo OJITHOMY M TOMY K€ BOMPOCY M 10 KOTOPOMY aBTOPY JIaHbl MCUEPITBIBAIOIINE OTBETHI
COOTBETCTBYIOIIMMHU KOMIIETEHTHBIMU OpPTaHaAMH WJIN JOJIKHOCTHBIMU JIUIIAMH.

9.12. Ilocne perucrpaiuu ceKpeTaph rnepeiaeT MMCbMEHHOE 00pallleHue ¢ MPUI0KEHUSIMH K
HeMy (IIpU HAJIMYMK) 3aBEAYIOLIEMY Y UPEKICHUEM.

10. HanpaBJieHne NMCbMEHHBIX 00pallleHUil HA pacCCMOTPEHHUe
10.1. TTo kaxx10My TUCBMEHHOMY OOpAICHHUIO Y UpEKIECHUE JAET NOPYUEHHE UCTIOTHUTENIO,
B JOJUKHOCTHOM WHCTPYKIIMM KOTOPOrO MpONUcaHa JaHHas (QyHKUuUsA, JUOO HCIOJHEHUE
Bo3JyaraeT Ha ce0s. [lopyyeHue 3aBe1yIomero JOJIKHO COAEPKATh:
- (pamuKIo M MTHUIMANBI JOJHKHOCTHOTO JIUIA, KOTOPOMY JAeTCsl IOPYUEHHE;
- IOPSAOK U CPOK UCIIOJIHEHHUS;
- MOAMNHUCH JIOJDKHOCTHOTO JIMIA, JABIIETO IMOpYYEHHE, C paciiMppoBKON MOIIUCUH U
YKa3aHHEM JaThl.
10.2. IlopyueHue 3aBenyIOIIEr0  YUPEXKIACHUEM  MOXKET JaBAaTbCi  HECKOJIBKHUM
UCIIOJHUTENSIM. B 3TOM cilydae OTBETCTBEHHBIM MUCIIOJHUTENEM SIBIISIETCS TOT, KTO 3alIMCaH B
NOPYYEHUH EPBBIM.
10.3. IlopydyeHue pyKOBOAMTEIS MOXKET COCTOSTh M3  HECKOJBKMX  4YacTei,
MPEANKUCHIBAIOIINX KaXXIOMYy HCIOJHHUTEII0 CAMOCTOSTENBHOE NEUCTBHUE, MOPSAIOK U CPOK
VCITOJIHEHHS.
10.4. Tlopyuenune ¢ KOHKPETHOW AATOM MCIOJHEHHS IMOJJICKUT BBINOJHEHUIO B YKA3aHHBIN
cpok. IlopyueHune O0e3 yka3aHUsI KOHKPETHOM JaTbl HCIIOJIHEHMS, HMEIOUIEE IOMETKY
«Cpo4HO» UCIHONHAETCS B 3-JHEBHBIM CpPOK, MMeromiee nomerky «OmnepatuBHo» B 10-
JTHEBHBIN CPOK, OCTaJibHbIE B 30-THEBHBIN CPOK.
10.5. 3ampemiaercs HampapiATh OOpallleHWE Ha PACCMOTPEHHUE B YUPEKICHUE WIIU
JOJIKHOCTHOMY JIMILY, PEIlIeHHEe WK eicTBHUe (0e3/1eliCTBIE) KOTOPBIX 00XKATyeTCs.
10.6. OopMIsATh PE30JIOIUI0 Ha OOpaIlieHUH HE JOMyCKaeTCsl.
10.7. Tlocne monnucaHus TMOPYYEHUS 3aBEAYIONIMM YUpexieHUeM oOpalieHue C
MPUIOKEHUSIMU K HEMY (TIPU HAJIWMYHMK) HEPENACTCS AEIONPOU3BOAUTENIO, OTBETCTBEHHOMY
3a IPUEM U PETUCTPALIMIO 0OpaIIeHUN IpaXaaH.
10.8. OTBeTCTBEHHBIN 3a MPUEM W PETUCTpAIUIO OOpaIeHWil TpakaH BHOCUT TEKCT
MOPYYEHUS 3aBEIYIOLIETO B PETUCTPALMOHHO-KOHTPOJIBHYIO KapTOUKY, €CJIH B MOPYYEHUH
HECKOJIBKO HCIIOJIHUTENEH, TO JeslaeT HEoOXOAMMOE KOJIMYECTBO KOMWUW OOpalieHus u
MOPYYECHHUS.
[loaIMHHUKY OOpallleHHus W MOPYYEHHs OCTAIOTCA y AEIONPOU3BOAUTEINS, OTBETCTBEHHOTO
32 NPUEM M PETUCTPALMIO OOpAIllEHUW TpakJaH, HCIOIHUTENI0 HaMpaBisSIOTCd KOMUHU
oOpalieHus ¥ Nopy4eHus;
Ha oOpalleHusiX, B3ATbIX Ha KOHTPOJb, TNIE€pPe] HalpaBJIE€HUEM Ha PACCMOTPEHUE
npoctasisiercs wramn «KOHTPOJIby;
MUCbMEHHOE OOpallleHhe, CoJepiKallee BOMPOCH], pPEIICHHE KOTOPbIX HE BXOJIUT B
KOMIIETEHIUIO Y UPEKICHUS, HAIIPABIISIETCS C COMPOBOAUTEIBHBIM MNCHbMOM B TEUEHUE CEMHU
IHEH €O JHA PETHCTpaluMyd B COOTBETCTBYIOIIMN OpPraH MECTHOI'O CaMOYIIpaBJEHUS,
YUPEXKIACHUE WIM JIOJDKHOCTHOMY JIMIly, B KOMIIETEHLHIO KOTOPBIX BXOAMUT pELICHUE
MOCTaBJIEHHBIX B OOpallleHUH BOIPOCOB, C YBEIOMIIEHHEM Tpa)KJaHHHA, HapaBUBILIETO
oOpallieHue, O MepeaJpecany, 3a HCKIIOUYEHHEM CIIydyaeB, YKa3aHHBIX B IyHKTe 5.5.



HACTOSAIEH HMHCTPYKUMHU. 3aBEIYIOIIUNM YUpEKACHWEM INpPHU HANpPaBICHUHW INHCbMEHHOIO
oOpalieHus, Mo KOMIIETEHIIMY MOXKET 3alpalliuBaTh JOKYMEHTH U MaTepUalibl O pe3yJibTaTax
paccMOTpeHus oOpaIeHus.

11. PaccmoTpenue oopameHui

11.1. VcnonHuTens Mpu MOTYyYEHUU MUCbMEHHOTO OOpalieHus, MPUIOKEHUN K HeMy (IIpH
HAJIMYMK), C TIOPYUYCHHUEM 3aBEAYIOIIET0 YUpPEkKICHUEM, B Mpe/esiax CBOUX IMOJHOMOYHIMA
BIIPABE:

[Tpurnamate 0OpaTUBIIMXCS TPAXKIaH IS JIMIHOU OeceIbl;

B ciyyae HEoOX0IMMOCTH B YCTaHOBJIEHHOM 3aKOHOJATEIHCTBOM MOPSJIKE 3aIlpallinBaTh
JIOTIOTHUTENIbHBIC MAaTEPHANIBI U TIOy4aTh OOBSICHEHUS OT TPAK/IaH;

YyacTBOBaTh B pab0OTe KOMHCCHH JJIsl MPOBEPKH (HaKTOB, M3IIOKEHHBIX B OOpAIICHUSX, B
TOM YHCJIE C BBIE3JIOM Ha MECTO;
3aBeAylOIMd KMMEEeT TMpaBO  HANpaBIATh  3alpoOChl B  HWHBIE  HCIOJIHUTEIBHO-
pacropsiiuTeIbHbIE OpraHbl MECTHOTO CaMOYMPABJICHUS, MyHULIMNIAIbHBIE TPEANPUITHS U
YUpEXKICHUS TOPOIa.

Opranbl MECTHOTO CaMOYyIpaBJEHHUS, MYHUIUINAIbHBIC YUPEKIACHUS U MPEANPULTUS,
JOJIKHOCTHBIE JIMIIA 0 HAIMPaBJICHHOMY B YCTAHOBJIEHHOM MOPSAKE 3alpoCy 3aBEIyIOIIETO
VYupexxnenueM o0s3aHbl B TeueHUEe 15 nHeW NpeaocTaBUTh JTOKYMEHThI U MaTepHalbl,
HEO0OXOAMMBIE JUIsl PACCMOTPEHUS OOpaIleHHs], 32 UCKIIFOUEHUEM TJOKYMEHTOB U MaTEpHUaJIoB,
B KOTOPBIX COJEpPKAThCS CBEIACHHUS, COCTABISIOIIME TOCYJAPCTBEHHYI) WM HWHYIO
oxpaHsieMyto (penepanbHbIM 3aKOHOM TailHy, U JIJIsl KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIOK
MPEAOCTABICHUS.

11.2. IToaroToBiaeHHBIE TIO pE3yJIbTaTaM PACCMOTPEHUSI OTBETHI JOJAKHBI COOTBETCTBOBATH
CJEAYIOIIUM TPEOOBAHUSM:

-OTBET JOJDKEH COJAEPKaThb KOHKPETHYIO M YETKYH0 HH(OPMAIMIO MO BCEM BOIMPOCAM,
MOCTaBJIEHHBIM B 00pallleHnH (UTO, KOT/1a U KEM CIIEJIaHO UM OYyJIeT AeNaThCs);

-eclii Tpocb0a, U3JI0KEHHass B OOpalleHUH, HE MOXET OBbITh YJIOBJIETBOPEHA, TO
YKa3bIBAETCS, MO0 KAKUM ITPUYNHAM;

-B OTBETE JOJKHO OBITh yKa3aHO, KOMY OH HaIlpaBJIeH, JlaTa OTHPABKH, PETUCTPAIIMOHHBIN
HOMEDp oOpaieHus, haMuius, UMs, OTYECTBO U HOMEpP TeraedoHa UCTIOTHUTEIS.

11.3. [Ipu yxozme B OTHYCK HMCHOJHUTEIb OO0s3aH IMepeaaTh BCEe UMEIOIIMECS y HEero Ha
WCIIOJIHEHUH MUCbMEHHBIE 00pallieHus TpakKaaH pa0OTHUKY, BpEMEHHO €ro 3aMelIaroiemMy.
11.4. Tlpu nepeBojie Ha APYTyI0 pabOTy WU OCBOOOXKICHUH OT 3aHUMAEMOU JOJKHOCTU B
YupexxaeHun JIODKHOCTHOE JIMIO, O0053aHO ClaTh BCE MHUCHMEHHBIE OOpaIieHus
JOJKHOCTHOMY JIMIY, HA3HAY€HHOMY PYKOBOJUTEIIEM.

11.5. UcnosHUTEND TOTOBUT NMMUCBbMEHHBIN OTBET IPaXKJAHUHY 10 CYLIECTBY MOCTABJICHHBIX
B OOpalleHHH BOMPOCOB M MPEJCTABIAECT €ro Ha MOJANUCH 3aBEAYIOUIEMY YUpPEKICHHEM,
JaBIIEMYy MOpPYYEHHE IO PACCMOTPEHHIO OOpalleHus, HE IMO3JHee NATH JHEH A0 JaThl
OKOHYAHHUS CPOKA PACCMOTPEHHUS.

11.6. ITocne moanucanus 3aBEAYIONIUM Y UPEKICHUEM OTBETA FPAXJAHUHY, OH MEPEAACTCS
CEKpeTapro, OTBETCTBEHHOMY 3a IPUEM U PETUCTPALIMIO 0OpallleHUuH TpakaaH, 1Sl OTIIPAaBKU
MOJIMHHUKA OTBETA TPaKJJaHUHY, KOIHS OTBETa MOAIIMBACTCS B ACIIO.

11.7. OGparmieHue cuudTaeTCs PACCMOTPEHHBIM, €CIIM 3asABUTEIIO0 JIaHbl OTBETHI Ha BCE
MOCTaBJICHHbIE B HEM BOIPOCHI, MPUHATHI HEOOXOAMMBIE MEpbI, JAaHbl HCUEPIBIBAIOLINE
pPa3bICHEHUS.

11.8. B ciyyae yTpaThl MUCbMEHHBIX OOpalieHuil B YUpEKIECHUU CEeKpeTapb NHHOPMHUPYET
00 ATOM 3aBeNyIOUIero YupexaeHueM. 3aBeAyIOIINi MPUHUMAET pElIeHUE O Ha3HAYCHHUH
CIIy>k€0HOTO paccieIOBaHusl, OIPEIEIIIECT MOPSAJOK U CPOKH €T0 MPOBEICHUSI.

11.9. Paccmotpenue oOparieHuii ocymecTBisieTcsi Ha 0e3B03Me3THON OCHOBE.



12. Opranu3anus u NpoBeJAeHUe JJUYHOI0 IPUEeMAa rPasKIaH

12.1. B VYwupexneHnn JOJDKHOCTHBIM JIMIOM, BEAYIIMM JIMYHBIM MNpPUEM TpaxkaaH B
YCTaHOBJICHHBIE YaChl, SIBJISIETCS 3aBEAYIONIUN Y UPEKICHUEM.

12.2. WHble AOMKHOCTHBIE JHIA YUPEeXICHUS BEAyT pabOTy C YCTHBIMH OOpallleHUSIMU
rpaXkJaH B XOJI€ UCTIOJIHEHUS CBOUX JOHDKHOCTHBIX 00513aHHOCTEH.

12.3. I'paduk nuyHOTO mNMpUEMaA TpaklIaH 3aBEAYIONIMM YUpEKIECHUEM pa3MellaeTcs Ha
MH()OPMAIITMOHHOM CTEHJIe YUpexKJIeHus, Ha opuIuaibHOM caifite Yupexnenus. ['paxnane,
MMEIOIIME JIBIOTHl M MPEUMYILIECTBA, YCTAHOBIIEHHBIE 3aKOHOJATENIbCTBOM Poccuiickon
®enepanuu, IPUHUMAKOTCA BHE OUYEPEIH.

12.4. B ciyuae, eciu W3JI0KEHHBIE B YCTHOM OOpAIieHUH CBEICHHUSI SBJISFOTCSI OYEBUTHBIMHU
U He TpeOYIOT JOMOJHUTENbHON MPOBEPKU, OTBET Ha OOpaleHHe C COTJacHs IpaKIaHWHA
JAETCs YCTHO B XOJ€ JIMYHOTO IPUEMA, O YEM JENAECTCSA 3alMCh B KAPTOUKE JIMYHOTO MpHUeEmMa
rpakKJaHvHA. B OCTanpHBIX Clly4asx JaeTcsi IHUCbMEHHBIM OTBET M0 CYIIECTBY
MOCTaBJIEHHBIX B 00OpaIleHUH BOPOCOB.

12.5. Bo Bpems JMYHOTO mnpuémMa TPAKIAHUH HMEET BO3MOKHOCTh H3JIOKUTH CBOE
oOpaiieHue ycTHO MO0 B mucbMeHHOM ¢gopme. [TnchMeHHoe oOpallieHue, MPUHITOE B X0/
JUYHOTO NpHUEMA, MOJJIEKUT PETUCTPALMM U PACCMOTPEHHUIO B MOPSAKE, YCTAHOBIEHHOM
JNEUCTBYIOIIUM 3aKOHOAATENBCTBOM.

12.6. B cnyuae, eciiu B oOpalieH COAEPKaTCsa BOMPOCHI, pEIICHUE KOTOPBIX HE BXOIUT B
KOMIIETECHIIMIO 3aBEAYIOLIETO YUpEeXICHUEM, TPAKIAHUHY JACTCA Pa3bsiCHEHHME Kyla U B
KaKOM IOPSJIKE OH MOXKET 0OpaTUTHCS.

12.7. B xoxme nuyHOro mnpuéMa TPakJTaHWHY MOXKET OBITh OTKa3aHO B JajbHEHIIIEM
pPacCMOTPEHHUH OOpalEHus], €CIM €My paHee ObUI JaH OTBET I10 CYIIECTBY MOCTABICHHBIX B
oOpalleHuH BOIIPOCOB.

12.8. I1lo oxOHYaHWK JUYHOTO NMpHUEMA AOJHKHOCTHOE JHUIO, IPOBOJMUBIIEE TPUEM, JOBOAUT
10 CBEIEHUS 3asABUTENSI MPUHATOE pEUIeHHE WM HHPOPMHUPYET O TOM, KOMY OyaeT
MOPYYEHO PACCMOTPEHUE U MIPUHATUE MEP 10 €ro 00paALIECHUIO.

12.9. JIOmXHOCTHOE JMIO, NPOBOJAMBINEE NPUEM, IO pPeE3yabTaTaM pPacCMOTPEHHS
oOpalieHuil TpaxJaH NPUHUMAET pEUICHUE O TOCTAaHOBKE Ha KOHTPOJb HCIIOJIHEHHUS
MOPYYCHUU.

12.10. Cpok ucnonsenus- 30 qHe# co THS perucTpali YCTHOTO O0palieHusl.

12.11. Marepuansl ¢ JUYHOTO MpuUEMa TpaxaaH, XpaHsaTcs S5 (MATh) JIeT, MOCIe Yero
YHUYTOXKAIOTCS B YCTAHOBJICHHOM ITOPSIAKE.

13. IloctanoBKka o0palIeHN HA KOHTPOJIb
13.1. OcHOBaHMEM I TOCTAHOBKM OOpalleHUs Tpa)kIaHWHA HAa KOHTPOJIb SBIISIETCS
oOpaiieHue, TMOCTyMUBIIEE B YUpEXKICHHE, B KOTOPOM COOOIIAETCS O KOHKPETHBIX
HapyILIEHUSAX 3aKOHHBIX MPAaB U UHTEPECOB I'PaXKTAHUHA.
13.2. PemieHne o0 TMOCTaHOBKE OOpallleHUs HA KOHTPOJIb NPUHUMAET 3aBEIyHOUINI
YupexaeHueM, JaBIIWNA MOPYUYSHHUE IO PACCMOTPEHHUIO OOpaIllCHHUS.
13.3. TloctanoBka oOpalieHusi Ha KOHTPOJIb TMPOU3BOJUTCA B IIEISAX BBISBICHUS
MPUHUMABIIUXCS YUPEXKICHUEM MEp IO 3alIUTe 3aKOHHBIX MPAB U UHTEPECOB I'PAKIAHUHA,
a B CJIy4yae MOBTOPHBIX (MHOTOKPATHBIX) OOpaIieHHi
- YCTPAHEHHMS YKa3aHHbIX HENOCTATKOB. KOHTPOJIb yCTaHABIMBAETCS 32 pACCMOTPEHHUEM:
-3alpocoB M oOpailleHud  JgenmytaToB  (YIEHOB)  OpPraHoB  3aKOHOJATEIbHOM,
MPEJICTABUTEIILHOM BJIACTU BCEX YPOBHEW;
-00paleHnii ToCyIapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIIPABJICHHUS, pedaKIuil
CPEICTB MaccOBOM MH(OPMAIINH, B KOTOPBIX yKa3zaHa Mpock0a 0 MpeoCTaBICHUH OTBETA;



-00pallleHHid, HAPABJIEHHBIX B UHbIE UCIIOJHUTEIbHO-PACIIOPSIIUTENbHBIE OPraHbl MECTHOTO
CaMOYyNPaBJIEHUS, MyHULIUTIIATbHBIE YUPEKIECHUS PAOHA;

-00palIeHNii 10 YCMOTPEHUIO PYKOBOAUTEIIS.

13.4. Kontponb B VYupexIeHUU 3a TMOPSAKOM PACCMOTPEHUs OOpalleHud TpakiaaH
OCYILECTBIISIET 3aBEAYIOUN YUpeKIECHUEM, a TaK)KEe CEKPETaph, OTBETCTBEHHBIN 3a paboTy
C 0OpalIeHUsIMU TPAXKIaH.

14. IIpoasienne cpoka paccMOTpeHHsI 00pallleHUil TPaKIaH
14.1. OcHoBaHWeM Uisi TPOJUICHHS CPOKa PACCMOTPEHHUsS OOpalleHusi TpakJIaHWHA B
YupexxneHun SBISETCS HEOOXOAUMOCTh JIOTIOJHHUTEIBHOW TIPOBEPKH HW3JIOKEHHBIX B
oOpaIieHny CBEJICHUH, a TAK)KE B CIydae HampaBJIEHUs 3ampoca B APYTroi roCy1apCTBEHHBIN
oprad, OpraH MECTHOI'O CaMOYIIPABJEHUS, OPraHU3alUI0 TOpOJa C LEIbI0 MOJYyYECHHS
uHpopmanu, HeoOXoauMoW s paccMmoTpeHust oOpameHus. Cpok  paccMOTpPEHHs
oOpalieHust MOKeT ObITh MPOoAJieH He Oosee yeM Ha 30 nHei.
14.2. Jlns perieHus Bompoca O MPOJJIEHUU CPpOKa PACCMOTPEHUsI OOpaIieHus UCTIOJIHUTEINb
TFOTOBUT CIIYXEOHYI0 3amucKy C OOOCHOBaHHMEM HEOOXOJUMOCTH MPOMJIEHHUS CpOKa
PacCMOTPEHHUS U MPEJCTABISET €€ 3aBeAYIOIIEeMY Y UpEKIECHUEM, MO MOPYUYEHHUIO KOTOPOTO
paccmaTpuBaeTcsi oOpalieHue, He Mo3/IHee S5 THeW 0 UCTeUEHUs CPOKa MOPYUEHHUS.
14.3. Ecnu 3aBenyrouuil YupexieHUs Ha OCHOBaHUU CIY>KEOHOUM 3amMMCKHA HCTIOTHUTEIS
MPUHUMAET pEeIlIeHHEe O MPOJIEHUU CPOKa PacCMOTPEHHUs] OoOpalleHHs, B MPaBOM BEpXHEM
Yy CIy>KeOHOM 3aluCKU OH YKa3bIBa€T CPOK MPOJJICHHUS, CTaBUT TMOJNUCh U JaTy
MO CaHMUS.
14.4. VicionHUTENh B TAHHOM CITy4ae yBEAOMIIACT TPaXKIaHWHA, HAIIPABUBIIETO oOpaIieHune
B JIOVY, o mpoasieHur cpoka pacCMOTPEHUS €ro 0OpaIieHus.
15. TloaroToBka u HalpaBJIeHHE OTBETA HA OOpAIEHUE TPaKJaHIHA
15.1. UcnonHuTENnb, HECET OTBETCTBEHHOCTH 32 MOJITOTOBKY OTBETA:
-4ETKO, TOCJIEIOBATEIbHO, KpPAaTKO W3JIaraeT pa3bsICHEHUST HA BCE IIOCTaBJICHHBIE B
oOpalieH1H BOMPOCHI;
-IIpU TIOATBEPKICHUU CBEJICHUM, U3JI0)KEHHBIX B OOpAaIlleHWU, YKa3bIBAE€T B OTBETE, KaKHE
MepbI IPUHSTHI IO OOPAIECHUIO;
-TIpY TIOJATOTOBKE OTBETA B BBHIIECTOSIIIMN OpPraH MCIOJIHUTENBLHON BJIACTH, MO MOPYUYEHHUIO
KOTOPOT'0 paccMaTpUBaIOCh OOpalieHre rpak/laHiHa yKa3bIBAaeT, KOT/a MPOUH(POPMUPOBAH
3asiBUTENH O PE3yJIbTaTax PacCMOTPEHHUsSI €ro oOpallleHus, TuOO0 MpuiIaraeT KOMui OTBETa
3asIBUTEIIIO;
-TIpY TIOJITOTOBKE OTBETA HA KOJJIEKTUBHOE OOpaIleHUE yKa3bIBAaeT, KOMY U3 0OpaTUBIIUXCS
IpakJiaH HAIPaBJIEH OTBET;
-IpY TIPOJJICHUH CpPOKa PACCMOTpPEHHsI oOparieHuss Ju00 B CiIydyae HEBO3MOXKHOCTH
peluieHrs BOIMPOCOB, OOO3HAUYEHHBIX B OOpAIllEHUHM, B YCTAHOBJICHHBIE CPOKH, B OTBETE
IpaKJIaHUHY YKa3bIBAET CPOK OKOHYATEIHHOTO PEIICHUSI BOIIPOCOB;
-€CJIM MO pe3yJibTaTaM PAacCMOTPEHUsSI OOpallleHUs] TpakJIaHWMHA MPUHSAT MPABOBOM aKT, TO
€ro DOK3EeMIULSIP HampaBisieTcsl TPaKJaHWHY BMECTE€ C COMPOBOAUTEIBHBIM IHCHMOM,
MOANMCAHHBIM 3aBEIYIOMINM Y UPEKICHUEM;
-eclii Ha OOpallleHue JaeTcsl MPOMEXYTOYHbIH OTBET, TO B TEKCTE YKa3bIBAETCS CPOK
OKOHYATEJILHOTO pa3pelieHus BOIpoca.
15.2. B neBoM HWXHEM YIJIy Ha KOMUU OTBETa YKa3bIBAlOTCS (amMuius, HUHUIIMAIIBI
WCITOJIHUTEIISI U HOMEP €ro CIyKeOHOTO TesepoHa, CTABUTCS JIMYHAS TTOANKUCH UCTIOTHUTEIS.
15.3. TloaAroToBIECHHBIM OTBET IMEpPEAACTCd Ha MOANUCH 3aBEAYIOIIEMY YUpPEXKICHUEM,
JaBIIEMY TMOPYYEHUE MO PACCMOTPEHHUI0 obOpareHus. PykoBonurens B ciiydae corjiacus C



OTBETOM MOJMKCHIBAET €r0 U MEPEAET IEIONPOU3BOIUTENIO, ISl PETUCTPALIMM U OTIPABKU
TPKIAHUHY.

15.4. Eciiiu pyKOBOAUTENb HE COIJIACEH C OTBETOM, TO B MPABOM BEPXHEM YIJIy OH CTaBUT
HEOOXOJAMMYIO BH3Yy, IOCJE Yero oOpalleHue C MPUIIOKEHUSIMH (IIPU HAJIUYUHU) BHOBH
NepeIaeTCsl UCTIOTHUTENIO.

15.5. OtBeTsl Ha oOpaleHus evaTaroTcs Ha OJlaHKaxX Y UpesKIeHusI.

15.6. B oTBeTe rpaxaaHUHy WIHM BBIIIECTOSINEMY OpraHy BIACTH, 10 MOPYUYEHHUIO KOTOPOTO
paccMaTpuBaioch oOpalleHHue TpakJIaHWHA, YKa3bIBa€TCAd pE3yJbTaT PACCMOTPEHUS
oOpamieHusi: Mephl TPUHSTHI, PEIICHO TMOJOXKUTEIBHO, Pa3bSICHEHO, OTKa3aHO, (aKThI
MOATBEPINIUCH WK (DAKTHI HE MTOATBEPAUIUCE.

15.7. OTBeTsl HE COOTBETCTBYIOIIME TpPeOOBAHUAM, TPEITYCMOTPEHHBIM HACTOSIIIIM
pErylaMeHTOM, BO3BPALIAIOTCS UCIIOJHUTEIIO JIJIsl JOPAOOTKH.

15.8. Ecnm otBeT mnpencTaBisieTcss Ha oOpalieHue, I[OCTaBJIIEHHOE Ha KOHTPOJIb,
PYKOBOJUTEb MOCIE O3HAKOMJIEHHS M COTJIaCUsi C OTBETOM CIIMCHIBAET €ro B apXMBHOE
JIeJ10, CTaBUT MOJIIUCH U AaTy.

15.9. Tlocne mnoanucaHusi OTBETa 3aBEAYIOIIMM YUPEXKICHUS M HANpPABJICHUS OTBETA
3asIBUTENIO, MOPYUYEHUE PYKOBOIUTENS, OOpalieHue, JTOKYMEHThI MO0 PacCMOTPEeHHIO (IpHU
HaJIM4YMH), KOMHSI OTBETA TPAXKIAAHUHY BMECTE C PErHMCTPALlMOHHO-KOHTPOJIBHOU KapTOYKOH
MOJIIIMBAIOTCS B apXUBHOE JIEJO.

16. KonTpoJib 3a paccMoTpeHHeM 00palleHN rPaXKaaH
16.1. Kontposnb B YupexaeHMH 3a CPOKaMU U TMOPSJAKOM PacCMOTpPEHHUs oOparieHui
TpaXXJIaH OCYIIECTBIISETCS CEKpeTapeM - CIECIHAIMCTOM OTBETCTBEHHBIM 3a TIPHUEM U
pErUuCTpaIio oOpaIeHui rpakaaH.

17. OTBeTCTBEHHOCTH J0JKHOCTHBIX JIMI IIPU padore ¢ 00palieHuSIMU IPaXKIAAH
17.1. I'paxxiane BOpaBe 00XkanoBaTh PELIECHUs, IPUHATHIE YUpexAeHUEM (Ha JIF0OOM 3Tare),
neiicTBus (0e3aeicTBrUEe) JOKHOCTHBIX JIMIL YUPEXKJIEHUS B JOCYyAeOHOM U CyneOHOM
MOPSIZIKE.

17.2. Ha JOMKHOCTHBIX JHI] YUpPEKICHUS 3aHUMAIOIIMXCS PACCMOTPEHHEM OOpalleHHit
rpaKJaH BO3Jaracrcsl OTBETCTBEHHOCTb 3a COXPAHEHUE CBEICHUM, COJEp)KAIUXCSA B
oOpallleHusIX TpaxJaH, a TakKe I[EePCOHAJBHBIX JaHHBIX TrpakaaHuHa. CeneHus,
colepkaluecss B OOpallleHUsX TpaxkgaH, MU HUX HEepCOHAIbHbIE JIAHHBIE MOTYT
UCIOJIb30BAThCS JOHKHOCTHBIM JIMIIOM TOJIBKO B CITY’KEOHBIX II€JIIX U B COOTBETCTBUU C
MOJTHOMOYHSIMH JIOJDKHOCTHOTO JIMIA, 3aHUMAIOIIETOCs] pACCMOTPEHUEM OOpaIleHHUS.

17.3. 3anpemaercss JOJKHOCTHBIM JIUIAM YUpEeXKACHUS pasriallleHue CcojleprKalencs B
oOpameHny WHGOPMAIUA O YACTHOW JKM3HM TpakIaHWHA Oe3 ero corjacus. He sBisercs
pasrialleHueM CBEJICHUW, colepKalluxcs B OOpalleHUH, HalpaBiIE€HUE MHUCbMEHHOTO
oOpalieHusi B HHbIE  HCIIOJHHUTEIbHO-PACIIOPSAUTENIbHBIE ~ OpraHbl ~ MECTHOIO
CaMOYIIpaBJIEHUs, MyHUIIMTIAIbHBIE YUPEXKICHUS pailoHa, B KOMIIETEHLIUIO KOTOPBIX BXOJUT
pEIIeHHE MOCTaBIEHHBIX B 00paIlleHUH BOIIPOCOB.

17.4. 3a HapymieHre MopsiaKka U CPOKOB PAaCCMOTPEHUs OOpaIlleHui rpakaaH IO KHOCTHBIC
JIMIAa HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOATEIILCTBOM



